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Purpose
	The present form is filled by any person employed in ISO Global Certification that received the complaint via e-mail, phone, fax, or mail to the address. In the present form shall be entered all relevant data and describes exactly and precisely the subject of the complaint/appeal. If in the submitted data are missing information about the applicant or is not sufficiently clear what the complaint is to, then ISO Global Certification Administrator has the right to seek amendment from the applicant, and supplemented data shall enter into this form.
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Scope
	To provide a structured and standardized means for individuals or entities to formally communicate concerns, grievances, or dissatisfaction with a product, service, process, or any aspect of an organization's operations.
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Reference
	ISO IEC 17021-2015 Certification Bodies Management System
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Responsibility
	Management responsibilities related to a complaints involve overseeing the entire process of handling and resolving complaints within an organization.

	
	Complaint / Appeal Description

	
	
Complaint Date: 						
Complaint ref No.:					
Complainant Name :					
Name of Complainants Company:				

Complaint description: ( Submit as much as possible details about what/whom the complaint concerns):
																																																							


	
	Name of personnel which has received the complaint:					
Person responsible for checking if the complaint / appeal is founded:				
Activities undertaken to verify if the complaint / appeal is founded:				
The person responsible for resolving complaints / appeal :					

Conclusion on the complaint /appeal decision:
																																												

Responsible person:				Date of closing complaint:			
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